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WHAT REALLY GOES ON IN MEDIATION? 

FOR THE FIRST TIME, AN INSIGHTFUL, PRACTICAL GUIDE 

DIGS INTO THE COMPLEX AREAS YOU NEED TO MASTER 

 

 

In Search of Resolution: Complex Issues in Mediation Advocacy 

By Martha E. Simmons 

 

 

"[A] welcome and long overdue addition to the justice education landscape... I 

commend her book to each and every member of the bar and the academy." 

 

The Honourable Warren K. Winkler, O.C., O. Ont., Q.C., LL.D.  

Honourary Chair, The Winkler Institute for Dispute Resolution, Osgoode Hall 

Law School   

 

 

[INSIDE] 

 

At last, an eye-opening exploration of topics 

you won't find in any other dispute resolution text 

 

Until now, the only way to understand, let alone seek to master, the nuance and complexity of 

what really happens in mediation has been to practice it – for many years.  The few volumes that 

discuss representation in mediation offer only introductory concepts and never examine the real-

world mediation challenges lawyers encounter every day. 

 

Now, professor and highly regarded mediation authority Martha E. Simmons fills the void with 

this remarkable new book.  In Search of Resolution: Complex Issues in Mediation Advocacy 

goes beyond generalities to examine the circumstances lawyers actually confront, along with the 

variables that can exponentially complicate mediation. 

 

 

Prepare and practice effectively when mediating across from self-represented litigants 

Surveys indicate SRLs now make up the majority in civil and family actions – which has 

introduced a host of practical and ethical challenges. Understand your obligations and the factors 

you need to consider in this increasingly common situation. 

 

Develop new practice opportunities by offering legal coaching or limited-scope retainers  

SRLs also represent new opportunities for your practice, with the opportunity to provide limited-

scope services for these litigants.  Learn how to effectively manage this new development while 



generating new business. 

 

Understand the unique considerations of working with clients with disabilities 

Despite the number of people with disabilities, few dispute resolution texts discuss how 

disability impacts processes.  Now, you can turn to a thorough examination of this issue, 

complete with novel approaches and a guidebook on mediation advocacy for persons with 

disabilities. 

 

Learn strategies and ethical guidelines for working in multi-party mediations 

The complexity of facts, legal issues, and respective needs and interests increases exponentially.  

Discover how to advocate effectively, as you navigate this complexity while managing diverse 

personal dynamics, emotions and cultural issues.  

 

 

Including: practical guidebooks and case studies, including a series on union mediations. 

 

 

 

Your role as advocate increasingly involves mediation.  Makes sure you own the only 

book to consider the more advanced issues you face.  Both an academic examination of 

the issues and a practical guide, In Search of Resolution: Complex Issues in Mediation 

Advocacy will help you improve your practice and deepen your understanding of the 

theoretical issues embedded in mediation advocacy. 

 

 

Praise for In Search of a Resolution: Complex Issues in Mediation Advocacy 

 

“In Search of a Resolution: Complex Issues in Mediation Advocacy is a welcome and long 

overdue addition to the justice education landscape. It will be especially helpful to Canadian 

practitioners as it seeks to distill and explain nuances unique to mediation. Martha Simmons has 

drawn on her impressive background in the fields of law, mediation, and academics to produce a 

invaluable and practical piece of literature for any legal professional engaging in complex 

mediations.  

 

I commend her book to each and every member of the bar and the academy. Indeed, many 

members of the public, government bureaucrats, and private sector actors may find this book 

compelling reading. I congratulate Professor Simmons for her valuable contribution to 

knowledge in this emerging field where innovation is the cry of the day.” 

 

From the Foreword by The Honourable Warren K. Winkler, O.C., O. Ont., Q.C., 

LL.D., Honourary Chair, The Winkler Institute for Dispute Resolution, Osgoode Hall 

Law School   
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